
 

 

 

 

 

Honoring Legacies: SOS Ensures Continued Support for Survivors 
By Rachel Rachfal, Directorate of Prevention, Resilience and Readiness 

In the heart of every military Family lies a story—a narrative of service, sacrifice and resilience. For those who have 
lost loved ones in the line of duty, this story takes on a new chapter, one marked by grief but also by the enduring 
legacy of their fallen heroes. As we commemorate Gold Star Spouses Day on April 5, it’s a poignant reminder of the 
sacrifices made by Army Families and the unwavering support they deserve.  

In these moments of profound loss, the Army’s Survivor Outreach Services (SOS) ensures that no survivor walks 
alone in their journey of healing and remembrance. SOS serves as a lifeline for surviving Families, offering a 
comprehensive network of resources, guidance and compassionate care. From the moment survivors connect with 
the program, they find themselves embraced by a community dedicated to honoring their loved one’s memory and 
supporting their ongoing needs.   

“Our mission at Survivor Outreach Services is deeply rooted in the commitment to honor the sacrifices made by our 
fallen service members and to provide steadfast support to their Families,” shares Ms. Joey Miranda, SOS program 
analyst, Directorate of Prevention, Resilience and Readiness (DPRR), Headquarters, Department of the Army, DCS G-
9. “Every day, we strive to ensure that survivors feel empowered, respected and cared for as they navigate the 
complexities of grief and loss.”  

One of the key roles of SOS is to assist survivors in navigating the myriad resources available to them, from financial 
assistance to counseling services. By providing personalized support and guidance, SOS empowers Families to access 
the benefits and support they deserve.  

“Our goal is to be a trusted ally for survivors, helping them navigate the road to accessing benefits and resources,” 
explains Miranda. “Whether it’s assistance with paperwork, connecting with grief counseling services or accessing 
educational benefits for children, we are here every step of the way.”  

In addition to practical assistance, SOS fosters a sense of community and connection among survivors. Through 
various events, support groups and outreach programs, survivors have the opportunity to come together, share 
their stories and find solace in the company of others who understand their journey.  

“We understand that the journey of grief can feel isolating at times, which is why we place a strong emphasis on 
building a supportive community for our survivors,” says Miranda. “Whether it’s attending a memorial event, 
participating in a support group or simply connecting with fellow survivors over coffee, these moments of 
connection can be incredibly healing.”  

For many survivors, the support provided by SOS goes beyond practical assistance—it becomes a lifeline of hope 
and resilience. Through the darkest days of grief, they find strength in knowing that they are not alone, that their 
loved one’s legacy will be honored, and that their Family will be supported for years to come.  

“Since our son SPC Nathan Cain’s death in 2018, our SOS coordinator has been with us every step of the way,” 
shares SPC Cain’s mother, Alicia Rackers. “With her help and that of our casualty assistance officer, we have come to 
feel we are part of a close, strong Army Family.  I don’t think we would have survived, much less thrived through our 
grief without them.”  
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As the custodian of legacies, SOS plays a vital role in preserving the memory of fallen service members and ensuring 
that their Families receive the support they need to thrive. Through its unwavering commitment and compassion, 
SOS embodies the true spirit of resilience, honoring the sacrifices made by those who have given everything in 
service to their country.   

“In the end, our mission is simple: to ensure that no survivor walks alone,” concludes Miranda. “We are here to 
stand beside them, to support them and to honor the legacies of their loved ones for generations to come.”  

As we reflect on the significance of Gold Star Spouses Day, let us recognize the invaluable contributions of SOS in 
providing comfort, support and a sense of community to those who have sacrificed so much for our nation. 


